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The  residents  of  Illinois  are  experiencing  a 
growing  appreciation  of  the  difficulties  that 
people  with  disabilities  encounter. 

The  Secretary  of  State's  Senior  Citizens, 
Human  Resources  and  Veterans  Depart¬ 
ment  provides  assistance  and  information 
about  programs  for  people  with  disabili¬ 
ties.  This  brochure  explains  some  of  the 
programs  available  through  my  office. 

As  Secretary  of  State,  I  am  committed  to 
improving  and  expanding  the  programs 
and  services  of  my  office  for  all  Illinois 
citizens.  Please  let  me  know  If  you  have 
any  suggestions  or  ideas. 


Secretary  of  State 


ILLINOIS  DISABLED  PERSON'S 
IDENTIFICATION  CARD 

An  identification  card  for  citizens  who  are 
disabled  is  available  free  of  charge. 

The  card  includes  a  photo  of  the  applicant 
and  lists  the  classification  of  the  applicant's 
disability.  With  the  card,  a  person  who  is 
disabled  can  prove  eligibility  for  state 
programs,  such  as  Circuit  Breakertax  relief 
benefits  and  handicapped  parking  cards. 

To  qualify  for  an  Illinois  Disabled  Person's 
Identification  Card,  an  applicant  must  be 
an  Illinois  resident  and  provide  a  physi¬ 
cian's  evaluation  of  a  qualifying  disability. 
Application  forms  are  available  at  all  Sec¬ 
retary  of  State  drivers  license  facilities. 

SPECIAL  LIBRARY  SERVICES 

The  Illinois  State  Library,  a  department  of 
the  Secretary  of  State's  office,  works  with 
1 8  regional  library  systems  throughout  the 
state  to  provide  persons  who  are  disabled 
with  large  print  books.  Talking  Books  and 
books  in  Braille. 

In  addition,  delivery  of  materials  to  per¬ 
sons  who  are  homebound,  transportation 
to  library  programs  and  other  services  may 
be  offered. 

For  more  Information,  contact  your  local 
public  library  or  the  Illinois  State  Library, 
toll-free  at  (800)  331-2351. 

AUDIOVISUAL  PROGRAMS 

Audiovisual  programs  about  the  license 
plate  manufacturing  process  and  about 
traffic  safety  are  available  from  the  depart¬ 
ment.  There  is  no  charge  for  this  service. 


RULES  OF  THE  ROAD 
REVIEW  COURSE 


The  Rules  of  the  Road  Review  Course  is 
designed  to  give  drivers,  particularly  per¬ 
sons  with  disabilities  and  senior  citizens, 
the  knowledge  and  confidence  needed  to 
pass  the  drivers  license  renewal  examina¬ 
tion. 

The  first  of  its  kind  in  the  United  States,  the 
Rules  of  the  Road  Review  Course  annu¬ 
ally  helps  ap¬ 
proximately 
38,000  drivers 
in  Illinois  over¬ 
come  the  fear 
and  appre¬ 
hension  of 
taking  drivers 
license  re¬ 
newal  exami¬ 
nations.  The 
course  is 
taught  by  em¬ 
ployees  of  the 
Secretary  of 
State's  office  and  volunteer  Instructors 
trained  and  certified  by  the  Secretary  of 
State. 

Local  organizations  sponsor  the  course 
under  the  direction  of  the  Secretary  of 
State's  office.  Organizations  actively  par¬ 
ticipating  in  the  program  include  rehabili¬ 
tation  centers,  park  and  recreation  dis¬ 
tricts,  church  groups,  police  departments 
and  labor  unions. 

The  Rules  of  the  Road  Review  Course  is 
offered  free  of  charge  more  than  3,000 
times  a  year  at  approximately  600  loca¬ 
tions  throughout  the  state. 
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HANDBOOKS  AND  PROGRAMS 


The  Senior  Citizens,  Human  Resources 
and  Veterans  Department  has  produced 
comprehensive  disability  awareness  train¬ 
ing  programs  designed  to  meet  the  needs 
of  the  general  public.  The  programs  are 
offered  at  no  charge  to  any  group  inter¬ 
ested  in  learning  more  about  people  with 
disabilities. 

In  addition,  resource  handbooks  are  also 
available  concerning  the  following  topics: 

•  Law  Enforcement  and  the  Disabled 

is  a  comprehensive  training  program 
for  police  officers,  dealing  with  the  rela¬ 
tionship  between  law  enforcement  per¬ 
sonnel  and  persons  with  disabilities. 

•  Your  Encounter  With  the  Disabled  is 

a  handbook  dealing  with  the  relation¬ 
ship  between  you  and  persons  with 
disabilities. 

•  A  Guide  to  Services  for  Persons 
with  Disabilities  is  a  directory  of  many 
of  the  local  service-providing  agencies 
in  Illinois. 

•  Parent  to  Parent:  A  Guide  for  Par¬ 
ents  of  Children  with  Special  Needs 

Is  designed  to  help  parents  find  sources 
of  support,  education  and  advocacy. 

Anyone  interested  in  scheduling  a  work¬ 
shop  or  wanting  free  copies  of  the  hand¬ 
books  should  contact  the  Senior  Citizens, 
Human  Resources  and  Veterans  Depart¬ 
ment,  toll-  free  at  (800)  252-2904,  or  (21 7) 
782-8893. 
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IDENTIFICATION  CARD  -  A  LEGAL 
FORM  OF  IDENTIFICATION 

A  drivers  license  is  a  legal  form  of  identifi¬ 
cation.  According  to  state  law,  the  Illinois 
Identification  Card  is  also  a  legal  form  of 
identification  and  may  be  used  in  any 
lawful  situation  only  by  the  person  to  whom 
it  was  issued. 

The  Secretary  of  State's  office  offers  an 
Illinois  Identification  Card  to  both  drivers 
and  non-drivers.  The  Identification  card  is 
free  to  persons  with  disabilities  and  per¬ 
sons  age  65  and  over.  There  is  a  $4  fee  for 
others. 

The  card,  which  is  valid  for  five  years,  may 
be  obtained  at  any  drivers  license  facility. 
Three  forms  of  identification  are  required. 
A  list  of  acceptable  forms  of  identification 
is  Included  in  the  Rules  of  the  Road  book. 
To  date,  more  than  800,000  cards  have 
been  issued. 

HANDICAPPED  PARKING 
PROGRAM 

Standard,  vanity  and  personalized  handi¬ 
capped  license  plates  and  permanent  and 
temporary  parking  cards  are  available  from 
the  Secretary  of  State's  office. 

For  more  information,  contact  the  Senior 
Citizens,  Human  Resources  and  Veter¬ 
ans  Department,  toll-free  at  (800)  252- 
2904. 


LICENSE  PLATE  FEE  REDUCTION 

Persons  with  disabilities  and  senior  citi¬ 
zens  who  are  eligible  for  the  Circuit  Breaker 
tax  relief  benefits  qualify  for  a  50  percent 
reduction  in  license  plate  fees.  To  qualify 
for  a  Circuit  Breaker  grant,  an  applicant 
must: 

•  Be  at  least  16  years  old  and  totally 
disabled,  or  age  65  or  over; 

•  Have  an  annual  household  income 
under  $14,000;  and 

•  Be  an  Illinois  resident  at  the  time  of 
application. 

For  an  application  and  information  on  the 
Circuit  Breaker  program,  contact: 

Illinois  Department  of  Revenue 
Circuit  Breaker  Division 
P.O.  Box  3124 
Springfield,  Illinois  62708 
(800)  732-8866 


FOR  ADDITIONAL  INFORMATION 

write  or  call: 

Jim  Edgar 

Secretary  of  State 
Senior  Citizens,  Human  Resources 
and  Veterans  Department 
450  Centennial  Building 
Springfield,  Illinois  62756 
(800)  252-2904 
Voice  and  TDD 
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j~  How  to  Interact  With  H 
I  Persons  with  Disabilities  i 

Everyone,  whether  disabled  or  not, 
needs  to  be  treated  with  respect.  The 
following  are  common  courtesies  that 
should  be  practiced  by  everyone  when 
I  interacting  with  people  with  disabilities.  I 

•  Lack  of  contact  can  make  you  feel  un- 

'  comfortable  and  apprehensive.  • 

•  Reach  out,  introduce  yourself  and  help 

I  put  others  at  ease.  ' 

•  Be  patient  and  relax. 

I  •  Recognize  the  uniqueness  and  worth  of  a  1 
person. 

I  •  Maintain  eye  contact.  • 

I  •  Talk  to  the  person,  not  a  third  party  or  i 
I  interpreter.  ■ 

I  •  Use  a  normal  tone  of  voice.  i 

I  •  Put  yourself  at  eye  level  when  talking  to  | 
I  someone  in  a  wheelchair.  i 

I  •  Do  not  patronize  people  in  wheelchairs  by  I 
I  patting  them  on  the  head.  i 

I  •  Do  not  lean  or  sit  on  a  person's  wheel- 1 
I  chair.  i 

I  •  Not  all  people  who  are  hearing  impaired  | 
I  can  read  lips.  Written  notes  will  help.  Use  i 
I  an  interpreter  if  possible.  . 

I  •  When  greeting  a  person  with  a  visual  i 
I  loss,  identify  yourself  and  others  who  may  . 
be  with  you. 

I  •  Speak  slowly  and  clearly  to  a  person  who 
is  mentally  retarded.  Be  understanding. 

I  •  Give  your  undivided  attention  to  a  person 
who  has  difficulty  speaking.  Ask  for  help  if 
I  necessary.  I 

•  Avoid  using  words  such  as:  victim,  cripple, 

I  invalid,  wheelchair  bound,  deaf  and  dumb,  I 
I  crip,  mongoloid  or  handicapped.  | 

I  •  Keep  a  sense  of  humor.  I 

I  r.  ^  I 
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